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Trend in AI skills demand

Source: Lightcast Global Postings, as shown in 
Cedefop (2025), Human centred digital transitions 
and skill mismatches in European workplaces
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AI in EU workplaces
Another great divergence?

Source: Cedefop AI skills survey (2024)
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Demography of AI use in Europe
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Automation 
or job redesign?

AI and task automation

30% 
do not do some 
tasks any more 

41% 
now do some new 
or different tasks

67% 
do some tasks 
faster than before

45% 
became better at 
doing their job

Source: Cedefop AI skills survey (2024)



AI upskilling
Bridging the AI skill gap

42% 
need to develop their 
knowledge and skills 
in using AI at work

15% 
participate in 
in training to 
develop their 
AI knowledge 
and skills

Source: Cedefop AI skills survey (2024)



Motivational challenge of learning at work

Probability of participation in digital skills training 
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AI dummy with firm training AI dummy, firm training & own learning

A(I) skills-productivity challenge?
• Understanding the tasks I need to do
• Understanding how my work can be done better
• Solving problems at work
• Doing my job tasks with less supervision
• Knowing whether I am doing a good job
• Describing how I do my work to colleagues
• Avoiding mistakes at work
• Making better decisions at work
• Performing different job tasks

In last 12 months, I became better at:

• Doing my job tasks faster

***

**

***

Source: Cedefop European Training and Learning Survey (2024)



www.cedefop.europa.eu

Follow us on social media

Thank you

Contact: Konstantinos.Pouliakas@cedefop.europa.eu 
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